Activating your license

Server Monitoring includes a License Administration Dashboard.

On the Home screen, you can see the status of your License in the status bar at the bottom. For
example, a trial License as seen below:

B @ X
PLUS SERVER Language |English i
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
>
f wn th A th a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= ® & @
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu: 0.00% Y
Memory : 68.68%
Disk read usage : 5.59% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 ¥ Trial License 15 days (5 Users)

To see your License status and information, with your Computer ID and Computer Name, please
click on the License button, or the license status in the status bar :



B0 X

|
L2
12| SERVERMONITORING Lanquage i
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
f A th 0 th a
Home Last refresh: 847:24 PM
Monitored Servers Monitored Websites
= ® @ ®
Server Monitoring Add new server Example Add new website
https://www.example.co
m/

Cpu : 63.00%
Memory : 76.12%

Disk read usage : 97.37%
Disk write usage : 67.33%

Response code: 200
ResponseTime: 94ms

Version: 5.0.2¢ ™ Trial License 15 days (5 Users)

This screen shows you details about your license and offers you options for activation and
updates:

B o X
| (7]
1R|SERVERMONITORING Language s
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
>
f A th N th a

Licensing

@ Activate your license

(:J Refresh your licence

License Status
Valid Permanent License (25 Users)

Computer ID:

Computer Name: DEMO-PC

oo

Support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ™ Valid Permanent License (25 Users)

Click on the “Activate License” button then click on the “Administration” > “License” menu.

You will find your permanent activation key (XXXX-XXXX-XXXX-XXXX) in our order confirmation
email.

If you wish to activate your subscription, please enter your subscription key (S-XXXX-XXXX-
XXXX-XXXX).

In order to get your Activation Key, connect to our Licensing Portal, enter your Email Address
and your Order Number:

Download the Customer Portal User Guide for more information about how to use it.



https://license.tsplus.net/
https://license.tsplus.net/
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf
https://terminalserviceplus.com/attachments/TSplus-Customer-Portal-User-Guide.pdf

You will be able to see and copy your activation key. Click on the “Activate your License” button
and enter it:

@7 License Activation

License Activation

Please enter your Activation Key:

You will find your Activation Key in our order confirmation email.
Please contact Support should you require any help activating your license.

You can see the new status of your License by going back to your license details:

B X

TS|ISERVERMONITORING p— e B
Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing Genel

N el ¢

Licensing

@7 Activate your license

r:l Refresh your licence

License Status

3 valid Permanent License (25 Users)

B Computer I:
L Computer Name: DEMO-PC

B2l support and Updates Services end date: 2025-02-03

Version: 5.0.2.3 ¥ Valid Permanent License (25 Users)

Refresh your License Data by clicking on ‘Refresh your license’ - this will synchronize information
with our Licensing Portal.

Thank you for choosing Server Monitoring!
Export logs for support:
Export logs for help from support.

1. Enable troubleshooting
2. Reproduce the problem



3. Export logs for help

TSplus-ServerMonitoring

TS|ISERVERMONITORING

Servers Websites Alerts
Home Real-time Reports Real-time Reports History
f N N
Licensing

@3 Activate your license

(:) Refresh your licence

% Enable Troubleshooting Mode

G Valid Permanent License (10 Servers and Websites)
5] Computer ID: —

L1 computer Name: .

I El Export logs for support

License Status

D—l Support and Updates Services end date: 2026-11-21

and Websites)
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Settings
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Management

9 |

—DXJ

v < | support
ier Accueil Partage Affichage
1+ > CePC » Disquelocal (C:) » Program Files (x86) » TSplus-ServerMonitoring > support v O Rechercher dans : support
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Alerts Management

You can access Alerts Management by clicking on the Management tile of Alerts section on the
home page:

e X
1R2/SERVERMONITORING Language [Ensish S
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports. Management Licensing
>
1) N th A th n A
Home Last refresh: 5:58:29 AM
Monitored Servers Monitored Websites
= = o @
MONITORED-PC1 Server Monitoring Example of working Example
(Demo-PC) website https://www.example.co
Cou:1.00% Cpu':21.00% https://www.google.com m/
Memory : 58.47% Memory : 66.39%
Disk read usage : 0.00% Disk read usage : 75.20% Response code: 200 Response code: 200
Disk write usage : 0.00% Disk write usage : 7.57% ResponseTime: 43ms ResponseTime: 86ms
Add new server Add new website

Version: 5.0.2.4 =™ Valid Permanent License (25 Users)

When you install an agent on a server to monitor, Server Monitoring will automatically create
basic alerts for the server. Creating a new website will also create alerts for the website.



= | Cpu> 50% forat least 5 minutes

Ram > 50 % for at least 5 minutes

Disk Read Usage > 80 % for at least 5 minutes

Disk Write Usage > 80 % for at least 5 minutes

Disk space used > 90 % for at least 1 minutes

Cpu > 50 % for at least 5 minutes
Ram > 50 % for at least 5 minutes
Disk Read Usage > 80 % for at least 5 minutes
Disk Write Usage > 30 % for at least 5 minutes

Disk space used > 90 % for at least 1 minutes

ik Add new alert

Server Downtime duration > 10 minutes for at lea...

Server Downtime duration > 10 minutes for at lea...

Servers
Home Real-time Reports
fr N
Alert management
+ Add new
N alert
Alert E-mail

Websites
Real-time
Server names Edit alert

Server Manitoring
{Demo-PQ)

Server Manitoring
{Demo-PC)

Server Monitoring
(Demo-PC)

Server Monitoring
[Demo-PC)

Server Monitoring
[Demo-PC)

Server Manitoring
[Demo-PC)
MONITORED-PC1
MONITORED-FC1
MONITORED-PC1
MONITORED-PC1
MONITORED-PC1

MONITORED-PC1

12| SERVERMONITORING
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Reports

N

Remove alert

Alerts

Alert

Website Downtime duration > 10 minutes for at lea...

Website Response time > 500 ms for at least 5 minu.

B8 X

Language |English i Q
Settings
Management Licensing
E-mail  Website names Editalet | Remove alert
Example of working =
website & [ ]
Example of working =
website [4 [ ]

Alert type

Applied to server(s) :

Cpu

® Cancel

For servers, alerts can be set for:

e Processor
e Memory



e Disk read/write usage

e Network usage (bytes sent/received)
e Disk used space

e Active Users

e Downtime Duration

For websites, alerts can be set for Response Time or Downtime Duration.

Please select the type of alert you want to create, and the server(s) or website(s) you want to
monitor.

& Add new alert

Alert type Cpu ol

Applied to server(s) : -

@ Cance @

Then you can set the alert’s parameters :



& Add new alert — b4

| Alert type Metwork usage (sent) e

Applied to server(s) : .

+ | [Select Al

+' | Server Monitaring (Demo-PC)

] 4 Cancel

@ Cancel @

i-||
-

i-||
[ ¥]

You can customize the settings with your own values:



& e

Alert type Metwork usage (sent) w
Applied to server(s) :  Server Monitoring (Demo-PC), MONITORED-PC1 | ~
When Network usage (sent) 1s  higher than - 1556 . Mbys

then send an email to

® Cance @ Validate

You can add multiple adresses for alerts to be sent to. If this field is left empty, alerts will still be
visible in the alert history of Server Monitoring.

You can also edit or delete an alert, by clicking on the Edit or Remove buttons.

Notifications

Once you have configured an alert on your server or website, Server Monitoring will closely
monitor the chosen metric and send you an email as soon as the targeted threshold is reached
or exceeded. Server Monitoring will also send you an email when that metric is back to normal.

You can check historic alerts by clicking on the History tile of Alerts section on the home page.



B2 X
TS| SERVERMONITORING T s

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
f A th N
Home Last refresh: 9:37:20 AW
Monitored Servers Monitored Websites
= = @ @
MONITORED-PC1 Server Monitoring Example of working Example
(Demo-PC) website https://www.example.co
Cput100% Cput1.00% https://www.google.com m/
Memory : 58.66% Memory : 60.46%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.27% Disk write usage : 0.31% ResponseTime: 45ms ResponseTime: 85ms

® ®

Add new server Add new website

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

You will see a list of alerts triggered, with the title of the alert, the server or website monitored,
the beginning of the alert, and its end (if empty, the alert is still triggered).

B X
1S|SERVERMONITORING guge Y @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General
>
f n th N th a
Alert history Last refresh: 9:42:42 AM
Server alerts Website alerts
Alert Servername | Alert begin Alert end Remave Alert Website name Alert begin Alert end Remave alert history

Bl Ram > 50% forat least 5 minutes DESKTOP-TD... | 2/4/2022 11:5%13 AM | 2/5/2022 &:16:34 PM -

Server Downtime duration > 10 minutes foratl.. ~DESKTOP-TD. | 2/4/2022 :22:08 PM  2/4/2022 1:26:04 PM

Ram > 50 % for at least 5 minutes MONITORED... | 2/4/2022 5:17:11 PM 2/6/2022 6:56:24 PM i

Disk Read Usage > 80 % for at least 5 minutes MONITORED... | 2/5/2022 6:12:48 PM 2/5/2022 6:14:22 PM i

Ram > 50 % for at least 5 minutes Demo-PC 2/5/2022 6:23:53 PM 2/6/2022 :53:50 PM i

Ram > 50 % for at least 5 minutes Demo-PC 2/6/2022 6:59:52 PM 2/1/2022 &:25:43 AM i

Ram > 50 % for at least 5 minutes Demo-PC 2/7/2022 3:09:14 AM | 2/7/2022 2:06:24 PM i

Ram > 50 % for at least 5 minutes Demo-PC 2/7/2022 2:12:24 PM 2/8/2022 5:36:56 PM i ) R

PR P — i No website alert was triggered for now
Ram > 50 % for at least 5 minutes MONITORED... = 2/9/2022 §:41:07 AM i

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

You can delete one or more lines of history by clicking on the Remove button.

Back To Top






How is data saved and can | access it from
my own applications?

In Server Monitoring, all your data is saved in an open format. We use a SQL Server database to
store both global and servers and websites specific data.

If you have a tool installed that can read SQL Server database files (e.g. SQL Server
Management Studio, SQL Server Management Studio Express, etc), you can access the data
from there.

Even if you can access these files both in read and write mode, we recommend that you always
use read-only access mode, in order to avoid any conflict between Server Monitoring and your
own applications.

Do not hesitate to contact us if you want to know more on developing your own applications
using Server Monitoring data.



How to use an external database?

You can use a database located on a different server than the one where Server Monitoring is
installed. The SQL Server instance must already be installed on the target machine, and you
must have administrative privileges on it.

The steps are the following :

1. Configure the external database
2. Configure Server Monitor to use the external database

Configure the external database

In SQL Server Configuration Manager, for the corresponding instance, TCP/IP must be enabled.

& Sql Server Configuration Manager - O *
File Action View Help

ke AR NENESE 7

‘@ SQL Server Configuration Manager (Local) Protocol Mame Status
B QL Server Services ) . . W Shared Memory  Enabled
v ﬂ SOL Server Metwork Configuration (32bit) %~ Named Pipes Enabled
= Protocols for SOLEXPRESS
.. SQOL Mative Client 10.0 Configuration (32bit)

izt Enable

WVIA Disabled

Disable
Properties

Help

NOTES: Make sure your server is reachable through TCP port 49237; otherwise, you may need
to create a new inbound rule in the firewall.

In SQL Server Management Studio, create a new login for Server Monitoring.



Object Explorer * 1 X

Connect~ ¥ ¥ ¢ .
= @ Win -G 5Ol EXPRESS (SOL Server 10.50.4000 - WiN- (IR

Databases

= Security
= Loging

H

gin&#
Filter P EE

i %0 B

I'i]]I

Start PowerShell

Reports b

—= —= 3 m m K

Refresh G

il Ee Ko

Select SQL Server authentication, then specify the login name and password. Make sure to
keep these credentials, they will be required during the Server Monitoring configuration.

i Login - Mew — O Y
MSIEEY 8 Pog IT Script = 9 Help
& General
& Server Roles
& ser Mapping Login name: |e:-:am|:ule | Search...
& Securables _ o
K Status () Windows authentication
(® SQL Server authertication
Passwnl‘d: |................... |
Confirm password: |---o--o.o---o-oooo- |

[] Erforce password policy

(C) Mapped to cerfficate

(") Mapped to asymmetric key

Co = [] Map ta Credential W Add
nnection
Server: Mapped Credentials Credential Provider
G 5 EXPRE
Connection:
lﬁ View connection properties
Progress Remove
Ready Default database: master >
Default language: <dsfaut> ~




The login must have at least the public server role. Additionally, assign the dbcreator role if the
database has not been created yet.

| Login - New
et a LT Script ~ ) Help
K General
& Server Roles
J User Mapping Server role is used to grant server-wide security privileges to a user.
F# Securables
& Status
Server roles:
[ ] bulkadmin
[ ] diskadmin
[ ] processadmin
public

[ ] securityadmin
[] serveradmin
[] setupadmin

[ ] sy=admin

In the security tab, make sure that authentication is set to allow both SQL Server and Windows
Authentication.

erver Praperties - -
Hs Properties - Wl SOLEXPRESS O X
ElE IT Script - &) Help
& General
& Memory
P
: Dm Server authentication
# Connections () Windows Authentication mode
& Database Settings
% Advanced (®) 50L Server and Windows Authentication mode
& Pemissions
Login auditing
) Mone

(@) Failed logins only
() Successful logins only
() Bath failed and successful loging

Server proxy account

[] Enable server proxy accourt

Configure Server Monitoring
Configuring Server Monitoring depends on whether an existing installation is already present.

If Server Monitoring is not yet installed



Follow the , except that in the Instance Name field, you must
provide the connection information (instance name and port) for the remote SQL Server
instance.

For example, if you are installing TSplus-SM on a virtual machine and you want to use a
database hosted on DV, enter dv.tsplus.net,49237\SQLExpress or
54.36.189.128,49237\SQLEXxpress

(i's a comma, between the server address and the port, and not a colon)
If Server Monitoring is already installed

If Server Monitoring is already installed, simply update the InstanceName registry key under:
Computer\HKEY_LOCAL_MACHINE\SOFTWAREN\Digital River\ServerMonitoring

You can also update the DatabaseName if you want to use another database name than the
default one.

Finally, restart the TSplus-ServerMonitoring Data Service so that the installation of the
database can be done (creation of the tables and other objects).


/server-monitoring/installation
/server-monitoring/installation
/server-monitoring/installation

Installation

Run the Server Monitoring Setup program and then follow the installation steps.

Note: Windows will prompt you to run the setup as Administrator.

a2 DSERVER

Click on “Next”.



TRSERVERMONITORING

Choose a setup type

Language English @

Recommended Advanced

Uses the most commen settings. Allows to customize all settings.
Recommended for most users. Recommended for advanced users.

Choose if you want the recommended install, or the advanced install.

If you choose the advanced install, you will have a few extra configuration options:

12/SERVERMONITORING

Configuration

O Only download setup (do not install)

M Use custom proxy settings

COMPLETE YOUR CUSTOM PROXY SETTINGS BELOW
Proxy Host: (e.g. http://proxy.company.com or 192.168.0.1)
Proxy Port: (e.g. 8080)

Proxy Login:

| |
Proxy Password:

The Advanced option allows you to:

Use custom proxy settings.



Download the installer without running it, which does not install Server Monitoring.

T2 SERVERMONITORING

Configuration

SELECT DESTINATION LOCATION

Setup will install TSplus Server Monitoring into the following folder:

C:\Program Files (x86)\ServerMonitoring Browse...

At least 285.9 MEB of free disk space Is required.

You can choose to install Server Monitoring in a custom location.

TS ISERVERMONITORING

Database Configuration

 Use the default SQL Server instance
® Configure an existing database
ENTER YOUR CUSTOM DATABASE SETTINGS BELOW

Instance Name Database Name

|-\SQJ.EXPRESS ‘ |SewerMonitoring

Login Type

‘Windows Authentication

Username (optional for Windows authentication) Password (optional for Windows authentication)

Next

Server Monitoring uses a SQL Server database to store all the data coming from your monitored



servers.

You can use the default SQL Server Instance, or choose another instance if you already have

SQL Server installed.

T2 SERVERMONITORING

License Agreement

T5plus ServerMonitoring license agreement ~

Software

You should carefully read the following terms and conditions before opening the software package, or if downloaded, before using such
downloaded software, Opening the package or using the software, if downloaded, means you accept these terms and conditions and understand
that they will be legally binding on you and TSplus ServerMonitoring. If you do not agree with these terms and conditions, or do not want them to
be binding on you, you should promptly return the package unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on.

Ownership

You acknowledge and agree that TSplus ServerManitoring (“licensor’) is the owner of all rights, title and interest in and to the enclosed disks
and/or cdrom and/or the downloaded TSplus ServerMonitoring software, if downloaded, and the computer programs contained therein in
machine readable object code form as well as the accompanying user documentation along with all subsequent copies thereof, regardless of the
media or form in which they may exist (collectively the “software”). The software is protected by copyright laws and international treaty provisions,
and this license agreement does not convey to you any interest in or to the software, digital content, or any accompanying printed materials, but
only a limited right of use and limited reproduction which is revocable in accordance with the terms of this license agreement.

License
Grant of license,
Licensor hereby grants and you accept a nonexclusive license to use the software in accordance with the terms of this agreement.

Remote Desktop/Remote Assistance,

The Software contains Remote Desktop and Remote Assistance technologies that enable the Software or applications installed on the TSplus
ServerManitoring Computer (hereafter referred to as a Host Device) to be accessed remotely from other Devices, You may use the Software's Remote
Desktop feature to access the Host Device from any Device provided you acquire a separate Software license for that Device (for example, you may

use any Windows ¥P based laptop to remotely access one TSplus ServerMonitoring Host Device), When you are using Remote Assistance [or other
software which provides similar functionality for a similar purpose} you may share a Session with other users without any limit on the number of
Device connections and without acquiring additional licenses for the Software, For Microsoft and non-Microsoft applications, you should consult %

| agree

Please click on “l agree” to accept the license agreement.

TS ISERVERMONITORING

KEEP YOUR SERVER HEALTHY

Easily Monitor
Resource Use

Configure Alerts for

Critical Systems Farm from One Place

I
I
: Monitor your Entire
I
I
I
I

Downloading
—

Please wait, this might take a while.

The setup will now download all the prerequisites


/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database
/server-monitoring/external-database

TS

PLUS

SERVERMONITORING

FLEXIBLE REPORTING

——————————————————————————————————————————————————————

. I [ )
! [ | g |
: Customize Server . | AddyourCorporate | | Sampare PastEvet i
' Health Reports P Logo v with Current |
< . P i 9 P Operations ; >
: . [ |

____________________________________

Installing
| —

Please wait, this might take a while,

Please be patient - It can take a few minutes to fully install the software and its prerequisites.

- >

TS ISERVERMONITORING

Y,

Installation Complete

You have successfully installed TSplus Server Monitoring!

NOTE: You may be required to restart your computer before using Server Monitoring.

You can now open Server Monitoring by clicking on the shortcut created on your desktop.

You will be greeted by the home screen of the Administration Console:



B0 X
;[l%|SERVERMONITORING Language 0

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
>
f ﬂ th A th a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= @ @ @
Server Monitoring Add new server Example Add new website
https://www.example.co
Cpu : 0.00% m
Memory : 68.68%
Disk read usage : 5.59% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 ¥ Trial License 15 days (5 Users)

The free trial of Server Monitoring is a fully featured 15 day license.



Server Monitoring CPU consumption is
higher than expected. What can | do?

1. Check for updates

Please check regularly for updates, as most of them offer performance improvements. We
recommend you to apply Server Monitoring updates out of working hours since the update may
perform long running background operations on the database.

The latest version of Server Monitoring is always available here:

2. Apply recommended configuration

A database will always take all computing resources available to complete requests as soon as
possible. Therefore, it is recommended to plan the resources for you Server Monitoring server
according to its usage.

Please find below our recommendations based on the number of monitored servers:

Monitored servers | CPU | Memory (RAM)

1-2 2 8
3-4 4 16
S5+ 8 32

Installing Server Monitoring on an SSD type disk drive is recommended for better performance.

Also, you may need to allocate additional disk space for your Server Monitoring Server,
depending on the number of servers and websites monitored, and the amount of data collected
and stored in the SQL Server database.

Finally, please note that it is generally a good idea to run a monitoring application such as Server
Monitoring on a dedicated server. This prevents other applications from reducing available
resources.


https://dl-files.com/Setup-TSplus-ServerMonitoring.exe
https://dl-files.com/Setup-TSplus-ServerMonitoring.exe

3. Contact our customer support

If all the above recommendations failed to provide you an acceptable experience with Server
Monitoring, please do not hesitate to contact our customer support at

. We will be happy to help troubleshoot your Server Monitoring
installation.

In order to facilitate our technical support and to reproduce your issue, we might ask you for an
export of your database.

To do so, open an elevated command prompt, enter the following command:

sglemd -S [Your SQL Server Instance Name] -Q “BACKUP DATABASE [ServerMonitoring] TO
DISK = N’'ServerMonitoring_Support.bak’ WITH NOFORMAT, NOINIT, NAME = ‘demodb-full’,
SKIP, NOREWIND, NOUNLOAD, STATS =10”

Once the export has finished, please send us the file located at C:\Program Files (x86)\Microsoft
SQL Server[YourVersionOfSQLServer\MSSQL\Backup\ServerMonitoring_Support.bak.


https://terminalserviceplus.freshdesk.com
https://terminalserviceplus.freshdesk.com

Pre-requisites

Hardware Requirements

Processor and Memory requirements based on the number of monitored servers:

Monitored servers | CPU Cores | Memory (RAM)
1-2 2 8

3-4 4 16

5+ 8 32

NOTES:

Installing Server Monitoring on an SSD disk drive is recommended for better performance.

Be sure to allocate enough disk space on the server that hosts the Administration Console.
The amount of data collected and the size of the SQL database will depend on how many
servers are monitored.

Best practices dictate that it is ideal to run Server Monitoring on a dedicated server. This
prevents other applications from reducing resources available to your monitoring platform.

Operating System

Your hardware must use one of the operating systems below:

e Windows 7 Pro

¢ Windows 8/8.1 Pro

e Windows 10 Pro

e Windows 11 Pro

e Windows Server 2008 SP2/Small Business Server SP2 or 2008 R2 SP1



e Windows Server 2012 or 2012 R2
e Windows Server 2016
e Windows Server 2019
e Windows Server 2022
e Windows Server 2025

Both 32 and 64 bits architectures are supported.
The agents (servers which are monitored) can be Linux or Windows Operating Systems. Linux

agents have been tested so far on Ubuntu and Debian distributions. If you have a server with
another distribution and get some issues to install the agent, please contact us.

Network

Only one network port is required: port 7778, which is not an officially registered port and
therefore not already assigned to specific services.



Get Started with Server Monitoring

Step 1: Installing Server Monitoring on your computer

Installing Server Monitoring is an easy process.

Simply download the installer (Setup-TSplus-ServerMonitoring.exe) from , and follow
the steps detailed

Files are decompressed and copied into the following folders:

e “C:\Program Files\TSplus-ServerMonitoring” (32 bit systems)

e “C:\Program Files\ServerMonitoringAgent” (32 bit systems)

e “C:\Program Files (x86)\TSplus-ServerMonitoring” (64 bit systems)
e “C:\Program Files (x86)\ServerMonitoringAgent” (64 bit systems).

The free trial is fully featured with a 15-day license.

After installation, there will be a new shortcut on your Desktop:

TSplus-Server
Monitoring



https://tsplus.net/download/#server-monitoring
https://tsplus.net/download/#server-monitoring
https://tsplus.net/download/#server-monitoring
/server-monitoring/installation

Step 2: Checking your Installation

The installation of Server Monitoring comes in 2 parts :

e The Server Monitoring Administration Console - The main Server Monitoring interface, where

an admin can view information and create reports on server health and activity.

e The Server Monitoring Agent - A small program installed on each monitored server. The Agent

collects critical data and sends it to the Server Monitoring Administration Console.

When the Server Monitoring Administration Console is installed, the Agent is as well. This means
that when you open Server Monitoring for the first time, you will immediately see the local

machine listed as a Monitored Server on the home screen.

To open the Administration Console, click on the Server Monitoring desktop shortcut. You will be

greeted by a home screen that looks like this:

B & X
o
pLOS SERVER Language |English hd
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports History Management Licensing
fr I th N th Lo a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= ® & @
Server Monitoring Add new server Example Add new website
https://www.example.co
m/
Response code: 200
ResponseTime: 87ms
e
You can see one server configured (the server where you installed Server Monitoring) and one
website configured ( ).
Next steps

For more details about Server Monitoring, please read the

Do not hesitate to if you have questions or feedback about Server Monitoring and/or

this quick-start guide.


http://www.example.com
/server-monitoring/
/server-monitoring/
/server-monitoring/
https://support.tsplus.net/
https://support.tsplus.net/




How to: add filters on a custom report

You may add one or several filters to data on a report. For example, on “Application usage”
report, you may want to filter on the application name. Let’s filter on the applications whose name
begin with “Microsoft” :

First, select filters of the report :

0w B I (] Segoe Ul -jes - B I U A -m@ - = = = =

a | 100% @
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Then, a window is open with the list of current filters. You will always have a filter with server
names or website names, it is mandatory, please ignore it (you can remove it, but then it will be
added again automatically).

Click the "+” button to add a filter.
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Choose the field on which you want to apply the filter (in this case, the process name), and then
the filter operator and the value :
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Then click on “OK”, save the custom report, and access it to see the results filtered :
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How to: Change chart type of a custom
report

You can change the type of chart displayed in a report:

First, select the graph you want to change, then click on the settings button, and click on Run
designer:
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You also can, in this form, customize graph content (title, legend, annotations etc.)



How to: Change colors of a custom report

If you want to change the colors of series in a graph:

Select the graph you want to change, then click on the settings button, and click on Palettes:
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Then choose an existing palette, or create your own:
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Click on OK, and look at the modifications applied:
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You also can customize datagrid content (colors, borders, fonts, etc.) You just have to select the
cell(s) you want to modify, and modify the properties you want:
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How to: Change the logo of a custom report

To change the logo of a custom report, you may click on the current logo, and then click on the
settings button, and change the Image Source field:
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Then, save, and look at the modifications applied:
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How to: Change visibility of some infos on
custom report

You may be interested by only some indicators on a report. You can hide the others by clicking
on the concerned fields, and then in the Behavior properties, you can tick the Column Visible

checkbox:
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Then, in the Designer view, you will see the fields greyed out:
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And in the Preview view, you will see the fields hidden:
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How to use existing database for custom
reports:

When you customize an existing report, or create a new one, you will use monitoring data that is
stored in the database you built during the setup, and that is fed regularly by the data of all the
servers and websites that you monitor.

You may see 2 types of data that you can use :

tables, which are “pure” data as they arrive from the servers you monitor
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stored procedures, which are an aggregate of many tables, which have been made for the
need of a report or a dashboard
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You may use one or the other, according to your needs. If you are used to SQL Server
Management Studio, you can even create your own stored procedures, and use them on your
customized reports.



Customize Reports (Advanced Users)

With Server Monitoring, you have various standard reports that our team has provided as
templates. However, in certain cases, you may want a particular report which is not provided by
our team.

If you think that other customers than you may be interested by this report, please contact our
support team, and we will try to add it to the list of standard reports, if it is eligible.

If it is a very specific change that you need, you may want to customize an existing report, or
even create a new one (for advanced users).

To customize an existing report: first select a report (website or server) by clicking a Server tile,
then by choosing a report in the left menu.
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Then click on the Customize button:
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When you did all the modifications you wanted, click on the Save button, and give a friendly
name to your custom report:
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Your custom report will then be available in the left menu, and you can select it to view it.



TSplus-ServerMonitoring - o X

TS|SERVERMONITORING e EETTTE @

Servers Websites. Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing
>
f w th N th a

Server Reports

Performances - — Schedule Customize = Delete
E Print - i Add Report
= xport/Prin b emailing I po 4 Report Report

Average performances

Concurrent sessions per hour Start date Eneiltie ToEs

Network Usage 441072022 - | | 42572022 + || Server Monitoring (DESKTOP - Q)
PRI v 000 vt v ous
Availability - B = S e

6:00 AM 7:00AM  8:00 AM 9:00AM  10:00AM  1LDOAM 1200 PM

User Presence
User attendance Generated on 04/25/2022 14:25:35

Applications ~

Application usage per user

Application usage

Custom - Disk Write usage
Add...

I [ cescTor- AP

Axis of values

U

6:00 AM 7:00AM  B:00AM  S:00AM  10:00AM  11:00AM  12:00 PM

Cpu, Memory & Disk used

Version: 5.1.4.25 ™ Trial License 15 days (5 Servers and Websites)

Here are a few examples of easy modifications you can make to a report:

[ ]
Change a logo

[ ]
Change colors
Change chart type
Filter your data

Chanage visibility of informations

Here is how you can use the existing data in the Server Monitoring database : Use data from

database
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Export & Print Reports

First select a report (website or server) by clicking a Server tile, then by choosing a report type in
the left menu.
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Choose the parameters than suit you, then click on the Export/Print button:
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Availability
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o Network Usage
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Add.

TRSERVERMONITORING Network Usage
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Network Usage

Bytes received

Bytes sent

Network Usage

Inside the menu and the toolbar, you have numerous actions possible:

e Search inside the report
e Save the document as is (in .prnx format, this will not be useful in most cases)
e Print or quickprint the document

Page setup (margins, orientation, etc.)



e Choose a background color

e Insert a watermark (text or picture)

e Export the document in various formats (PDF, HTML, MHT, RTF, DocX, XLS, XLSX, CSV,
Text file, Image File)

e Send the document by email in various formats (PDF, MHT, RTF, DocX, XLS, XLSX, CSV,
Text file, Image File)

When exporting in some format, for example Excel, you may choose some options:
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Network Usage
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Then you have to choose where to save the file, and if you would like to open it after saving:
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Now you have an Excel file that you can edit all that you want !
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Schedule Report Emailing

First select a report (website or server) by clicking a Server tile, then by choosing a report type in
the left menu.

22X
TS|SERVERMONITORING g FEE Y @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
>
f w th A th a
Home Last refresh: 2:53:06 PM
Monitored Servers Monitored Websites
= = iz @
MONITORED-PC1 Server Monitoring Example of working Example
(Deme-PC) website https://www.example.co
Cpu: 0.00% Cpu': 1.00% https://www.google.com m/
Memory : 67.22% Memory : 64.82%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.00% Disk write usage : 0.02% ResponseTime: 47ms ResponseTime: 78ms

® ®

Add new server Add new website

Version: 5024 ™ Valid Permanent License (25 Users)

Click on the Schedule emailing button:
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Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing
>
f A th A th a

Server Reports

Performances - S i
S ATIEES - chedule Customize =
R Export/Print kg - E’ Add Report / [ ]
. emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
Network Usage 1/25/2022 - | | 2/8/2022 - | Server Monitering (Deme-PC), MONITORED-PC1

Availability
User attendance TR/SERVERMONITORING
Applications -

Network Usage
Application usage per user &

server Bytes received
Application usage per server

Custom

Add.

Version: 5.0.24 ™ Valid Permanent License (25 Users)

A new form will appear:
o) - O X
Report name Metwork Usage
Output file type pdf v
First export 01/01/2022 14:19 -

Then export every haur "

Receivers |

Websites Example, Example of working website -

Period Last hour w

@ Cancel @ Validate

Just fill in the following fields:



1. The output file type (PDF, Excel or HTML).

2. The date of the first export.

3. The export frequency (every hour / 4 hours / 8 hours / 12 hours / day / week / month).

4. The email address(es) to send the report to. Please separate several email addresses with a
comma.

5. The server(s)/website(s) concerned by the report.

6. The period of time for the report (last hour / last 4 hours / last 8 hours / last 12 hours / today /
yesterday / last 7 days / last 30 days / last 90 days / last 180 days).

Click Validate to save the schedule.

To edit the schedule, click again on the Schedule emailing button.



Server Real-time features

To have access to real-time features for servers, click on the “Real-time” tile in the Servers
section:

B0 X
12 SERVERMONITORING Language [en S
Servers Websites Alerts Sett
Home Real-time Reports Real-time Reports Management Lig
>
f P th A th a
Home Last refresh: 3:27:25 PM
Monitored Servers Monitored Websites
= = = @
MONITORED-PC1 Server Monitoring Example of working Example
(Demo-PC) website https://www.example.co
Cou: 1.00% Cpu: 1.00% https://www.google.com m/
Memory : 56.87% Memary : 60.35%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.00% Disk write usage : 0.29% ResponseTime: 260ms ResponseTime: 78ms
Add new server Add new website

Version: 5.024 ™ Valid Permanent License (25 Users)

Performance

This displays an overview of your server performance (CPU, Memory, Disk write and Disk read),
over the last 10 minutes:
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Process usage

When clicking on “Process usage” in the menu on the left, you will see a table showing the
processes currently used on the selected server, and some key indicators:
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TS|SERVERMONITORING .

Servers Websites Alerts
Home Real-time Reports Real-time Reports Management
>
@ & & 'y

Server Dashboards Last refresh: 424:22 PM

Performances Process Usage

Bandwidth |5amr Monitaring [Demo-PC) -

sz Dr umn h oup by that ¢ p
Process name Username = | Memory usage Cpu usage Bytes Received per second Bytes sent per second

> :

ServerMonitoring admin 7.25 0.61 0 ]
Explorateur Windows admin 344 0.57 34087 0
StartMenuExperienceHas... | admin 0.60 0.06 ] 0
Search application admin 474 0.00 0 ]
Greenshot admin 246 0.00 0 o
Microsoft. Photos.exe admin 130 0.00 0 0
Runtime Broker admin 1.08 0.00 0 0
Gestionnaire de fenétres.. | admin 1.02 0.00 0 0
YourPhone.exe admin 0.80 0.00 0 0
Microsoft OneDrive admin 0.66 0.00 0 0
‘Windows Shell Experienc... | admin 030 0.00 0 0
TextinputHost.exe admin 025 0.00 o o
Processus hote pour Tdc.. | admin 0.20 0.00 0 0
Shell Infrastructure Haost admin 0.20 0.00 0 o
Application d'ouverture ... | admin 016 0.00 0 ] .

icense (25 Users)




You can filter by server.
Bandwidth

When clicking on “Bandwidth” in the menu on the left, you will see a table showing the bandwidth
usage (up and down) of the selected server:

B2 X
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12| SERVERMONITORING Language enan S
Servers Websites Alerts
Home Real-time Reports Real-time Reports Management
>
f A th N th a
Server Dashboards Last refresh: 430:52 PM
Performances Bandwidth
Process Usage Server
Bandwidth Server Monitoring {Demo-PC) ~
Network name Bytes Received Bytes Sent
—  Microsoft Hyper-V Network Adapter 28864210 0

Bytes Received Bytes Sent

12000000
15000000

9000000
10000000
6000000

5000000 3000000

0 0
2:00PM 3:00 PM 2:00 PM 3:00 PM

Version: 5.0.24 ™ Valid Permanent License (25 Users)

Users

When clicking on “Users” in the menu on the left, you will see a table and a graph showing the
users currently connected to the selected server:
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Application usage per server and user
Report

This report is available by clicking on Servers > Reports tile, then on the Application usage
per server and user link from the left menu

TSplus-ServerMonitoring - o x
1R2/SERVERMONITORING Language [Exn 1@
Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General Settings
f PN th N th a @

Server Reports
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) emailing Report
Concurrent sessions per hour
Average perfs Start date End date Servers
Network Usage 3172022 - |[ 31672022 ~ || W11P-STDL, W52016-STDL, WS2019-STDL, WS2022-STDL, Server Monitoring (WIN-LBAGLAUS301)

User Presence

User attendance

T9ISERVERMONITORING
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Application Usage per server

h Server Monitoring (WIN-
LBAGLAUS301) Total Server Monitoring
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Version: 5.1.3.15 ¥ Valid Permanent License (25 Servers and Websites)

The Application usage per server and user Report displays the application usage per user for
the specified server(s) and period of time.

The data can be filtered by server name and date range.



Application Usage per Server Report

This report is available by clicking on Servers > Reports, then on Application usage per
server in the left menu.

TSplus-ServerMonitoring - o x
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Virtual Printer GUI
Shell Host

Searchand Cort

The Application usage per server Report displays the application usage for the specified
server(s) and period of time.

The data can be filtered by server name and date range.



Server Average Performance Report

This report is available by clicking on Servers > Reports, then on Average perfs in the left
menu.
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The Server average performance Report displays the average performance (CPU, Memory
and Disk usage) for the specified server(s) and period of time.

The data can be filtered by server name and date range.



Server Concurrent Sessions Report

This report is available by clicking on Servers > Reports, then on Concurrent sessions per
hour in the left menu.

B8 X
o

T1S|SERVERMONITORING O —

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management
f 2 O ik N ih a

Server Reports

General Settings

e

Performances - Scheclul

= e -y Custornize = Delete
ExportyPrint [ Add Report
B ExportfPrin emailing © ot £ Report B pepor

Concurrent sessions per hour (4

Average perfs Start date End date Servers

Network Usage 123200 - ysam - ServerMonitaring, PROD, TESTL, Server for demos (DemoServer), PROD3

Availability

User Presence Concurrent Sessions (Hourly) Concurrent Sessions (Hourly)

User attendance

Applcaton usage per user & ez worrs - S sz ooto n :

eeeeee 2z 1000 L 1 251022 10000 AM t t

Application usage per server ez anonin : s oo o .
anmz LA : 2rsi2sona0aM

Custom eszamn i © - sz sovavnn .

Add., 22300 B ! 252 50000AM 1 1
e sman : ' sz eonseam
s B ' stz rova0Am f 1
e L ! s vov00am 1 1
L ] : Famaae
o sema : 2rsa022 om0
R AM 1 & 9 2157022 110000 AW 1 1
iz 1000m0AM : rsi02 2w e
iz Lioesoam : 2rsi2022 vovsoPm
iz zowaorm B L asizom 2o000Pm f 1
p LY s stz so000em
L 3 stz sovaoem 1 1
s a0 3 aspe2eovooeM 1 '
L | . L
T EEr .

The Server Concurrent sessions Report displays the number of concurrent sessions for the
specified server(s) and period of time.

The data can be filtered by server name and date range.



Server Report features

To have access to the reporting features, click on “Reports” tile in the Servers section:

20 X
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Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing
L N I | o th A
Home Last refresh: 10:03:12 PM
Monitored Servers Monitored Websites
= = = =
MONITORED-PC1 Server Monitering Example of working Example
(Demo-P() website https://www.example.co
Cpu: 0.00% Cpu0.00% https://www.google.com m/
Memory : 56.48% Memory : 66.81%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.09% Disk write usage : 1.00% ResponseTime: 47ms ResponseTime: 34ms

@® C]

Add new server Add new website

Version: 5.0.24 ™ Valid Permanent License (25 Users)

You will see this screen:
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Version: 5.0.24 ™ Valid Permanent License (25 Users)

You can see 5 different areas:

1. Standard reports: This is a list of standard reports, provided by default with the installation of
Server Monitoring. You can click on any of them to see the report.

2. Custom reports: Here you can add your own reports by adding new columns to the report,
custom images etc. The report list is displayed here. You can click on any of them to see the
report.

3. Actions on reports: Here you can export/print reports, customize them, schedule emailing or
delete them, if they are custom reports.

4. Filters: You can filter the reports by server and by date.

5. Report preview: You can preview the report currently selected.



Network Usage Report

This report is available by clicking on Servers > Reports, then on Network Usage in the left
menu.
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The Network Usage Report displays the network usage for the specified server(s) and period of
time.

The data can be filtered by server name and date range.



User Attendance Report

This report is available by clicking on Servers > Reports, then on User Attendance in the left
menu.
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The User Attendance Report displays the user attendance for the specified server(s) and
period of time.

The data can be filtered by server name and date range.



User presence Report

This report is available by clicking on Servers > Reports, then on User presence in the left
menu

1R2/SERVERMONITORING Language [Engeh 1 @

Servers Websites Alerts Settings
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Add..
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The User Presence Report displays the user presence for the specified server(s) and period of
time.

The data can be filtered by server name and date range.



Server Management

You can view, edit and remove monitored servers from the home screen.

To edit a server, hover over the corresponding tile, and click on the edit icon:

B o X
- - (7]
noz SERVER Language [Engan e
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
>
fr o th N th a
Home Last refresh: 52017 PM
Monitored Servers Monitored Websites
= @ @ @
Server Monitoring Add new server Example Add new website
(Bemo-PC) https://www.example.co

m/

Response code: 200
ResponseTime: 78ms

Version: 5.0.2.3 = ™ Valid Permanent License (25 Users)

A dialog box will appear. Here you can edit:

The alias of the server

The Server URL

The Server Hostname and IP address.
The Server RDP port. By default, it is 3389

Click validate to save your changes.



(-] Edit server - X

Server name Dema-PC
Alias Server Maonitoring
Url http://localhost: 7773

Hostname/IP for remote control

RDP Port 3389

® Cancel Q Validate

To remove a server, click on the X icon when hovering over the tile of the server you want to
remove. You will be asked to confirm your choice. NOTE: deleting a server will delete all the data
associated with this server: performance, user activity, alerts, etc...

B X
PLUS SERVER Language | English v 0
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Genel
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fr w th n th a
Home Last refresh: 2/4/2022 5:48:19 PM
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Server Monitoring Add new server Example Add new website
(p=rete) https://www.example.co

Cpu: 1.00%
Memery : 68.74%

Disk read usage : 0.00%
Disk write usage : 0.02% 1 Are you sure you want to remaove this server 7 This will also delete datas associated with this server (Performance, Alerts ete ..}

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

To add a new server, click on the “Add new server” tile, in home page:
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Server Monitoring will present you with the options for adding a Windows server:

& Add new server X

==Windows agent & Linux agent

To start monitoring a new Windows computer :

Open a session on the computer you want to start monitoring

Browse to httpy//<servermonitoring=:7778/download/Setup-Agent.exe to download Agent setup

Run Agent setup

Your computer is now displayed in Server Monitoring

Alternatively, you can also download the setup right now, transfer it and then run it directly on the new computer.

You have two different ways of adding a new Windows server to monitor:

e Log in to the server you would like to monitor and browse to: hiip://
YourMonitoringServerUrl:7778/download/Setup-Agent.exe
e you also can directly download the agent and send it to the server you would like to monitor.

You can now launch the Setup-Agent.exe file, and install it.


http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe
http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe
http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe
http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe
http://YourMonitoringServerUrl:7778/download/Setup-Agent.exe

Setup - ServerMonitoringAgent version 5.1.3.14 —

X
-
License Agreement
Please read the following important information before continuing.
Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
TSplus ServerMonitoring license agreement ~
Software
You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept these
terms and conditions and understand that they will be legally binding on you and
TSplus ServerMonitoring. If you do not agree with these terms and conditions, or
do not want them to be binding on you, you should promptly return the package
unopened for a full refund or delete the downloaded software from any storage
medium that it is stored on. v
@I accept the agreement
()1 do not accept the agreement
]
Next Cancel
Accept the license and click on next
Setup - ServerMonitaringAgent version 5.1.3.14 — X
-}

Select Destination Location
Where should ServerMonitoringAgent be installed?

[_F Setup will install ServerMonitoringAgent into the following folder.

To continue, click Next. If you would like to select a different folder, dick Browse.

ServerMonitoringAgent

Browse...

At least 32.9 MB of free disk space is required.

Back Next Cancel




Here you can change the location of the files installed.

Setup - ServerMonitoringAgent version 5.1.3.14

ServerMonitoringAgent
Configuration

Please enter the Server Monitoring main server URL.
This is the address where this Agent will send its performance data.

ServerMonitoring URL:
htt: our.server.com:/ /78

Back MNext Cancel

Enter the url of the main server where Server Monitoring is installed. Do not change the port
number (7778). Then click on next. The Agent install only takes a moment.

The server you just added will appear in your monitored servers list shortly. Don’t be alarmed if
the new server appears offline.



B @ X

TS|SERVERMONITORING e

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General Settings.

1) SN th i th f 1 153

Home

st retresn: smromm
Unresponsive Servers Monitored Websites
= = @
MONITORED-PC1 Example Add new website
https://www.example.co
m/
Lastseen:
Never

Response code: 200
ResponseTime: 86ms

Monitored Servers

om

= ®
Server Monitoring Add new server
(Demo-PC)
Cpu : 0.00%

Memory : 69.02%
Disk read usage : 0.00%
Disk write usage : 0.00%

Version: 5.0.24 ™ Valid Permanent License (25 Users)

After a few moments of data collection on the new server, it will appear active and online in
Server Monitoring

B0 X
(2]
TS| SERVERMONITORING T —
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Setting

f A th N th A '

Home Last refresh: 2/4/2022 6:16:19 PM
Monitored Servers Monitored Websites
om om
= = ® = ®
MONITORED-PC1 Server Monitoring Add new server Example Add new website
(Demo-PC) https://www.example.co
Cpu : 0.00% Cpu': 0.00% v
Memory : 71.82% Memory : 65.86%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200
Disk write usage : 52.20% Disk write usage : 0.00% ResponseTime: 78ms

24 ™ Valid Permanent License (25 Users)

You also can monitor a Linux server:



@ Add new server x

i b
..Wmdows agent Linux agent

To start monitoring a new Linux server:

Open a session on the computer you want to start monitoring and launch Terminal

78/download/install.sh [bash -i

Execute the following command: curl -fs5| 90 S
So«S to install the agent

Your computer is now displayed in Server Monitoring

As indicated, you only have to:

e launch a Terminal on the Linux server you want to monitor
e copy the command and execute it on the Terminal

Then your new Linux server should appear:

[] TSplus-ServerMonitoring - o x
=
nz| SERVER ANG Language [ensiz J @
Servers Websites. Alerts Settings
Home Real-time Reports Real-time Reports History Management Licensing General Settinc

>

“ PN th PN th 0] a i

Home Last refresh: 3/28/2023 :15:50 PM
Unresponsive Servers Monitored Websites
[} [} (1]
] ] un @ & &
Application Server 33 Application Server 1 Application Server 2 Example DI files Tsplus.net
https://www.example.co https://dl-files.com https://tsplus.net/
m/
Last seen : Last seen : Last seen: Response code: 403 Response code: 200
10 hours 31 minutes ago 10 hours 33 minutes ago 9/30/2022 11:51:18 AM Response code: 200 Response time: 250ms Response time: 219ms
Response time: 219ms

o @ @
nwi-Virtual-Machine Documentation Add new website
http://docs.terminalservic
eplus.com
Last seen :
5 hours 30 minutes ago Response code: 403

Response time: 625ms

Monitored Servers

4 ®

Relay RS (SG) Add new server

Cpu:097%
Memory : 2.08%

Disk read usage : 0.00%
Disk write usage : 0.00%

'® Valid Permanent License (50 Servers and Websites)



Back To Top



Settings

You can manage Server Monitoring settings by clicking on the “General Settings” tile:

Cpu : 0.00%
Memory : 58.56%

Disk read usage : 0.00%
Disk write usage : 0.00%

Cpu : 0.00%
Memory : 53.90%

Disk read usage : 0.00%
Disk write usage : 0.00%

https://www.google.com

Response code: 200
ResponseTime: 53ms.

https://www.example.co
m/

Response code: 200
ResponseTime: 79ms

B X
TS| °
a2 SERVERMONITORING Language [engien v
Servers Websites Alerts Settings
Home Real-time Reports Real-time Management Licensing General Settings
f th ] a b &
Home Last refresh: 12:09:40 PM
Monitored Servers Monitored Websites
= = ® & < @
MONITORED-PC1 Server Monitoring Add new server Example of working Example Add new website
(EEmms) website

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

The following settings will be displayed:



B 7 X
TR SERVERMONITORING 5 ©

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General Settings
ft A th A th a ©

General Settings

SMTP Hostname

SMTP Port [
Use SSL

SMTP Usemame

SMTP P:

Sen

Custom subject for emailing reports

Custom body for emailing reports

Test SMTP
0 Save A -
settings.

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

You can configure an SMTP server in order to be able to send automatic emails (for reports
and alerts)

You can define a custom subject and body for emailing reports.

Use the “Test SMTP Settings” button to be sure your SMTP information is correct.

For more information about alerts, go here
For more information about report emailing, go here


/server-monitoring/alerts-management
/server-monitoring/report-schedule-emailing

Uninstall

If you want to uninstall Server Monitoring, you may do so by following the steps below:

1.
Go to Application and settings, and search for Server Monitoring.

2.
Uninstall both TSplus ServerMonitoring and ServerMonitoringAgent.

Paramétres - O X
@ Accueil Applications et fonctionnalités
Rechercher un paramétre L T~ ServerMonitoringAgent version 5.2.6.7 49,8 Mo
g 13/06/2022
Applications
T5plus Server Monitoring version 5.2.6.7 402 Mo
r 13/06/2022
I = Applications et fonctionnalités 5267
i=  Applications par défaut Modifier Désinstaller

3. TSplus ServerMonitoring uses a SQL Server database to store its data. During
ServerMonitoring uninstallation, SQL Server instances and databases are not deleted,
because you may want to keep your data, and you also may use SQL Server instances for
other purposes. If it is not the case, and you want to uninstall also the SQL Server
instances and databases, you can do so by searching for Microsoft SQL Server and uninstall
the following :



Paramétres

it Accueil

Applications

i=  Applications et fonctionnalités

i=  Applications par défaut

0l Cartes hors connexion

[x] Applications pour les sites web

N |ecture de vidéos

-0

Démarrage

Applications et fonctionnalités

Trier par : Date d'installation ~~

Filtrer par : Tous les lecteurs v~

& application(s) trouvée(s)

Microsoft SQL Server 2008 R2

13/06,/2022

Maodifier Désinstaller
Microsoft SQL Server 2008 R2 Native Client 8,42 Mo
13/06,/2022
Microsoft SQL Server 2008 R2 Setup (English) 32,4 Mo
13/06,/2022

Microsoft SQL Server 2008 Setup Support Files 26,2 Mo
13/06/2022

Microsoft SQL Server Browser 9,08 Mo
13/06/2022
Microsoft SQL Server V55 Writer 7.68 Mo
13/06/2022
Microsoft SQL Server 2012 Mative Client 101 Mo

18/05/2021




Updating Server Monitoring

Check out our fixes and improvements by clicking on

Run the Server Monitoring Update Release program, available and follow the installation
steps.

NOTE: Windows will prompt you to install the update as Administrator.

a2 DSERVER

This program keeps your existing settings and license. It will update your program.

Click on “Next”.


https://dl-files.com/ServerMonitoring-changelog.html
https://dl-files.com/Setup-TSplus-ServerMonitoring.exe

IRSERVERMONITORING

Choose a setup type

Language English @

Recommended Advanced

Uses the most commen settings. Allows to customize all settings.
Recommended for most users. Recommended for advanced users.

= Ce | -

Choose the appropriate installation method for your deployment.

TS

PLUS

SERVERMONITOIRING

Update License

‘We are investing every day to enhance and to updating the software,

The right to install and to use any new release is granted by a valid software insurance.
Each Update is requiring the subscription of aur annual Update / Support services.

If not yet done, you can subscribe it, or renew it now.

Click “I agree” to accept the the license agreement




T2 SERVERMONITORING

Y,

Update Complete

You have successfully updated TSplus Server Monitoring!

The update is now complete. You can start using the latest version of Server Monitoring.

NOTE: Depending on the content of the update package, you may be asked to restart your
server.



Website Real-time features

To have access to real-time features for websites, click on the “Real-time” tile in the Websites
section:

8o X
rz| SERVER Language [exsen 7 @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
>
f N th y 2 th a ©
Home Last refresh: 4:33:24 PM
Monitored Servers Monitored Websites
= = ® ] ® @
MONITORED-PC1 Server Monitoring Add new server Example of working Example Add new website
(Deme-PC) website https://www.example.co
Cpu: 400% Cpu: 1.00% https://www.google.com m/
Memory : 57.19% Memory : 54.15%
Disk read usage : 2.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 4.36% Disk write usage : 0.00% ResponseTime: 49ms ResponseTime: 83ms

Version: 5.0.2.4 ¥ Valid Permanent License (25 Users)

OVERVIEW

This displays an overview of your website uptime over the past 30 days:



SN
1R|SERVERMONITORING Languace [Eamn T ©

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General Settings
>
f w th » th a &
Website Dashboards Last refresh: 43917 PM

Overview Overview

Performances

Website availability

[l 000 % - 1000%
1000% - 5000 %
5000 % - 9990 %

[l 5350 % - 10000 %

Website3

Website2

Websitel

Notreachablevebsite example

Example

12/9/2021 1271172021 12/14/2021 12/16/2021 12/24/2001 12/29/2021 12/31/2021 1/2/2022 1542022 V62022 V/B022 1/12/2022 142002 11972022 22022 2/3/2022
Date

Performances

When clicking on “Performance” in the left menu, you will see a pie chart showing the uptime/
downtime of the selected website, and some key indicators:

B X

12 SERVERMONITORING Language in v @

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General ¢
>
f N th 2 th a

Website Dashboards

Last refresh: 9:04:00 AM
Overview Performances
Performances [RTZSTS Time range
Example of working websit v/ | Last 8 hours -
Number of outages Total outages duration
[] 0 MINUTES
I Up Time
B Dovin Time:

Latest response time Average response time Minimum response time Maximum response time

172 ms 129 ms 47 ms 3136ms

on:5.0.24 ™ Valid Permanent License (25 Users)




You can filter results by:

o Website name:

Website

Example of working websit ~

Example of working website

e Time range :

Time range

Last & hours -

Last 4 hours o

Last & hours

Today

Yesterday

Last 30 days

Last 90 days

Last 120 days *



Website Availability Report

This report is available by clicking on Websites > Reports tile, then click on Availability in the
left menu.

B2 X
TRISERVERMONITORING Language [Enien o)

Servers

Alerts Settings

o
Home Real-time Reports Real-time Reports. o Management Licensing General Sett
>
L w th th a

Website Reports

k2

Availability

[ ] Export/Print RS) SChE.d.uIE [} Add Report 7 Customize [ - 777
I emailing Report Repo
Availability  ied
Responses Start date End date Websites
Performances 1/24/2022 - 282022 - Example, Example of working website

ResponseTime

Custom

. 12 SERVERMONITORING

Websites Availability

i) @ semple
EEJ

@ Bample of workingwebsite

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

The Website Availability Report displays the uptime in percentage for the specified website
and period of time.

The data can be filtered by website name and date range.



Website Report features

To access the reporting feature for monitored websites, click on the “Reports” tile in Websites
section:

B g X
TS|SERVERMONITORING g EE @

Servers bsi Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General ¢
>
f 2 g M D th a
Home Last refresh: 10:13:12 AM
Monitored Servers Monitored Websites
om om
= = ® @ @ ®
MONITORED-PC1 Server Menitoring Add new server Example of working Example Add new website
(Demo-PC) website https://www.example.co
Cpu:0.00% Cpu:1.00% https://www.google.com m/
Memory : 55.92% Memory : 56.88%
Disk read usage : 0.00% Disk read usage : 0.00% Response code: 200 Response code: 200
Disk write usage : 0.26% Disk write usage : 0.00% ResponseTime: 152ms ResponseTime: 81ms

Version: 5.0.2.4 ™ Valid Permanent License (25 Users)

You will see this screen:



g8 X
oz SERVER Language [Enseh v @
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports. Management Licensing General Sett
>
* A th ] th a
Website Reports
Availability - i =
- &/ oport/Pint R Schedule [ AddReport 4 Customize [ ]
PR emailing Report
Availability
Responses o tart date End date Websites
Performances 1/24/2022 - 2022 = Example, Example of working website

ResponseTime

Custom

e a2 SERVER

o Websites Availability

[r) - consle

@ Bample of workingwebsite

Version: 5.0.24 ™ Valid Permanent License (25 Users)

You can see 5 different areas:

1. Standard reports: This is a list of standard reports provided by default with the installation of
Server Monitoring. You can click on any of them to see the report.

2. Custom reports: Here you can create your own reports, by adding new columns to the report,
custom images etc. The report list is displayed here and you can click on any of them to see
the report.

3. Actions on reports: You can export/print reports, customize them, schedule emailing or
delete them.

4. Filters: Here you can filter the reports by website and by date.

5. Report preview: Preview the report currently selected.

To learn more about Server Monitoring reports, please read this documentation.

NOTE: The procedure is the same for server reports and website reports.


/server-monitoring/server-report-features
/server-monitoring/server-report-features

Website Response

This report is available by clicking on Websites > Reports tile, then on the Response time link

from the left menu

time codes Report

TS|SERVERMONITORING

Custom
Add...

‘Website Performances

Average response time

Eanse
Eanpe

Version: 5024 ™ Valid Permanent License (25 Users)

eeeee Websites Alerts Settings

Home Real-time Reports Real-time Reports Management Licensing General Settings

ft A th 2 @ ih a &

Website Reports

Availability _ =

y B ooonerne Xy SChede @ Acoreporn 4 Cutomize 5
I emailing Report

Availability

Responses Time Range Websites

D Last 30 days ~ | Example, Example of working website

Performances ~ " P Seemp 9

:

12 SERVERMONITORING

B X

Language [Engisn

bsite Performances

ofworingwebsta

The Website Response time Report displays the maximum, average and minimum response

time in milliseconds for the specified website and period of time.

The data can be filtered by website name

and date range.






Website Response Codes Report

This report is available by clicking on the Websites > Reports tile, then clicking Response in the
left menu

B2 X
TS|SERVERMONITORING Language (@Y @

Servers Websites Alerts Settings

Home Real-time Reports Real-time Reports. Management Licensing General Settings.
fr X ith 2 O ik a e

Website Reports

Availability - = —  Delete
Y & Export/Print b Schedule [ Add Report V2 Customize § o
- emailing Report Report
Availabili
) o

Performances L 242002 - 282022 - Exemple, Example of working website

ResponseTime

Custom

Website Response codes

12 SERVERMONITORING

Website Response codes

Add...

Version: 50.24 ™ Valid Permanent License (25 Users)

The Website Response Report displays the responses codes for the specified website and
period of time.

The data can be filtered by website name and date range.



Website Management

The Home screen displays the list of monitored websites. It is also where you add a new
website to monitor, edit or remove websites from the monitoring platform.

B @ X
SERVER Language [EER g @
PLUS
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management
>
f wn th A th a
Home Last refresh: 12:56:16 PM
Monitored Servers Monitored Websites
= ® ] @
Server Menitoring Add new server Example Add new website

https://www.example.co
Cpu: 0.00% Y

Memory : 68.68%
Disk read usage : 5.59% Response code: 200
Disk write usage : 0.00% ResponseTime: 87ms

Version: 5.0.2.3 ¥ Trial License 15 days (5 Users)

To add a new website to monitor, click on “Add new website”.

In the doalog box that appears, enter the friendly name for the website, and its Url.
# Add new website — ®

Website name
Url

@ Cancel @ Validate

Click Validate to continue. You will see the new website appear in the list of monitored sites:



B X
1S|SERVERMONITORING — . @

Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing General
>
f D th ] th a
Home Last refresh: 9:05:50 AM
Monitored Servers Unresponsive Websites
= = ® @
MONITORED-PC1 Server Monitoring Add new server Example of not working
(Demo-PC) website
Cpu : 0.00% Cpu: 0.00% www. ThislsNotAnExisting
Memary : 58.03% Memory : 68.60% Website.com
Disk read usage : 0.00% Disk read usage : 0.00%
Disk write usage : 0.00% Disk write usage : 0.00% Waiting to be analyzed

Monitored Websites

Example Add new website
https://www.example.co
m/

Response code: 200
ResponseTime: 78ms.

Version: 5024 ¥ Valid Permanent License (25 Users)

After a short moment, the new website will be analyzed, and will appear green (responsive) or
red (unresponsive):

80X
TS| ®
a2 SERVERMONITORING Language [Engien -
Servers Websites Alerts Settings
Home Real-time Reports Real-time Reports Management Licensing Gene
>
L] N th ] th a
Home Last refresh: :08:50 AM
Monitored Servers Unresponsive Websites
= = ® =
MONITORED-PC1 Server Monitoring Add new server Example of not working
(Damo-PC) website
Cpu: 0.00% Cpu:1.00% www.:l'hislsNutAnExisting
Memory : 57.05% Memory : 66.47% Website.com
Disk read usage : 0.00% Disk read usage : 0.00%
Disk write usage : 0.00% Disk write usage : 0.68% Last seen:
Never
Monitored Websites
Example Add new website
https://www.example.co
m/
Response code: 200
ResponseTime: 77ms

Version: 5.0.24 ¥ Valid Permanent License (25 Users)

To edit an existing website, hover over the website tile, and click on Edit button :



Unresponsive Websites

@

Example of not working
website
www.ThislsNotAnExisting
Website.com

| ast seen .
VET

A

You also can delete an existing website: just hover over the website tile, and click on the Delete
button :

Monitored Websites
@

Example of working
website
https://www.google.com

Response code: 200
ResponseTime: 47ms

NOTE: This will delete any data associated with this website (alerts, response time, etc.)



You can also go to the website, by clicking to the third button:

Monitored Websites
@

Example of working
website

https://www._google.com

Response code: 200
ResponseTime: 47ms

VX

»

Back To Top



